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PRODUCT - Purchased new and unused, 
or Canon-refurbished (not second hand)

WARRANTY PERIOD 
(from date of purchase)

Projectors (excluding lamps) & standard accessories 36 months

Projector lamps 6 months

Image Stabiliser binoculars 24 months

PIXMA PRO printer range 24 months

Pixma G series range (New Zealand)  24 months

Maxify printer range (New Zealand) 36 months

imagePROGRAF large format printers 24 months

Fixed lens cameras 24 months

Cinema EOS products (Excluding EOS C70, EOS R5 C) 24 months

Cinema EOS C70, EOS R5 C  5 years

Interchangeable lens cameras (excluding Cinema EOS)

5 years

5 years

Canon camera lenses (excluding Cinema EOS lenses)

5 yearsDigital video cameras (excluding Cinema EOS)

PTZ  camera - Indoor models & Accessories (CR-N Series and RC Series) 

PTZ  camera - Outdoor Models (CR-X Series)

24 months

Pixma, Maxify and MegaTank Inkjet Printers (Australia) 12 months

12 months

All other consumer products and their standard 
Canon accessories

12 months
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